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WET WEATHER POLICY

We want you to have a fantastic time with our garden games - rain or shine! Our games
are lovingly handcrafted from high-quality wood and are made for outdoor fun. They’re
perfectly happy on damp grass and can handle the odd light shower, but they aren’t
fully waterproof, so they do need a little care if the weather turns wet.

Thank you for helping us keep them in great condition for everyone to enjoy.

When It’s Fine to Play

Our games are comfortable being used in typical British weather, including:

v Damp or slightly wet grass
v Alight passing shower

v Dry but cloudy or overcast conditions

When They Need a Bit of Shelter

To keep the games looking their best, please don’t leave them out in:

X Heavy or prolonged rain
X Thunderstorms
X Standing water or very soggy ground

X Overnight dew without cover

How You Can Help During Your Hire

We kindly ask that you:

Keep an eye on the forecast during your hire

Move games under cover or indoors if heavier rain is expected

Give them a quick towel dry if they get damp

Store them somewhere dry and sheltered overnight
If rain is likely, we recommend planning ahead with:
¢ Agazebo or marquee

¢ Acovered patio orindoor backup space



Looking After the Games

Our wooden games are sealed for protection, but too much water can sometimes lead
to:

e Warping or swelling
e Small cracks
e Surface marks

If games are left in heavy rain or unsuitable conditions and damage occurs, repair or
replacement costs may need to be charged, as detailed in our “Damage and Loss”
policy.

If the Forecast Looks Poor

If severe weather is predicted, we’re very happy to:
e Chatabout rescheduling (subject to availability)
e Help you think through setup options

Please just getin touch as early as you can. We’re here to help make things easy.
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